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This is the seventh and last edition of our ‘Their Voices Matter’ series. In this series we have documented 

the experiencing of ordinary people as they responded to COVID-19 measures. In this our concluding 

edition, we reflect on some of the most powerful encounters that we have had with Zimbabweans in our 

communities. These are stories of hope and stories of pain and anguish. We share these stories because 

they show us the humanity in human rights. In the words of author Laurie Halse Anderson, “when people 

don’t express themselves, they die one piece at a time.” In an environment like Zimbabwe, where 

freedom of expression is largely stifled, ZimRights always seeks to give the voice to the often neglected 

communities. It is our hope that through this report, policy makers will become more aware that human 

rights policy is about real people and real lives. 

1.0  INTRODUCTION
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This is the essence of ‘Their Voices Matter’ series; to allow 

human experiences to influence how we design policy 

interventions. When we spoke to Samantha in 

Chitungwiza, we understood that Zimbabweans are not 

simply sitting and waiting for help but they are stepping 

forward, showing compassion, taking care of each other.

“I started with a packet if rice, 500g,” she told us and 

opened her heart to 24 people, the number rising to 2000 

people, in whose lives she has made a difference. She is a 

champion for human rights.

When we spoke to the Chivhu victim of army brutality, we 

knew we would never understand her pain. From Chivhu, 

she has no access to the Commander of the Army to tell 

him how the soldiers have violated her. She is not a 

celebrated political activist, and yet her voice still matters.

When we spoke to the pastors in Chegutu who are taking 

it upon themselves to confront the COVID 19 virus both 

spiritually and medically, we understood that faith is more 

than what we say. It is how we carry each other’s burdens 

and fight for their lives as if it was ours.

These are stories that bring out the truth 

that human rights are in everything we 

care about. We hope you will be inspired 

to ACT too to ensure that human rights 

are promoted and defended in every 

sphere of life.

“When people don’t express 

themselves, they die one

 piece at a time.” 
Laurie Halse Anderson
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In the words of a lawyer who gave her heart to the community

I am Samantha Shingirai Murovoki, I am a 35 years old mother of two boys and I currently run a relief 

kitchen.

My story started out so simple and it was just an act of kindness. 

I was simply responding to a need because neighbours were going to sleep without eating and these are 

people I have known for years and it would have been a great injustice to ignore their cry or plea for help. 

2.0  I AM SAMANTHA, AND I AM KIND
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So what I did was I work with whatever I have in terms of 

resources. 

I started with a packet of rice,500grams packet of beans, 

and 24 people that came on the first day, and today day 38 

of our existence we have managed to serve the highest 

number being 2 000 a day. 

My passion rather or my obsession of 

trying to solve people problems has 

literally formed me from childhood I 

remember having issues with my mother 

over taking groceries from the house and 

going to give people because I always felt 

that the cry of the next person was my 

responsibility if I had the ability or 

capability to solve it. 

Does it work in line with my ambition, yes 

it does because I always see myself as a 

people’s person.

 If I am not part of a group I am trying to 

be part of the group because I believe 

that solutions are found in numbers. 

As an island they are designation and 

selfishness so diving into this program 

was one of the best things that have ever 

happened to me and my family. 

With her team of volunteers, Samantha Murozoki provides food for 
hundreds of people in Chitungwiza, Harare, during Zimbabwe’s 

lockdown. JekesaiNjikizana/AFP via Getty Images
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We interact with people on so many levels and I have learnt 

that people have struggles.What we call struggles are 

nothing compared to what other people are going 

through. Not being able to find sanitary wear, not being 

able to put a meal on the table for your kids is the worst 

thing that any human being can ever encounter. 

So I can safely say my life is set, I am happy to be doing 

what I am doing. 

As much as the job fulfilsme we face a lot of challenges, me 

and my team we are constrained when it comes to food 

supplies. There is never enough food really because of 

each and every day we have a hike in the numbers people 

that are coming through to eat. 

We have touched many corners of 

Chitungwiza and Seke rural as well. 

We also face the challenge of manpower 

because the work starts as early as 4 am 

and we end at 6:30 pm. We have very 

few people that are willing to commit to 

working on such long hours for no fee 

and this has put us in a situation where 

we end up overworking ourselves or the 

volunteers. 

One of the challenges that we faced was 

lack of paperwork for us to proceed to 

work as a charity.

Maybe 1400 today and the next day you might have 1600 

because the word keeps spreading in Chitungwiza. 
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We had a bit of running battles with the 

municipality of Chitungwiza over lack of 

registration and adherence to the by-laws of the 

town but these challenges have since been 

rectified and we are on a good path and in good 

books with the council who have offered to give 

us municipal police to protect our station and also 

to enforce social distancing, they have also given 

us a beautiful venue where we can work from 

which is spacious and secure.

Some of the challenges that we meet are actually 

solved easily by the Zimbabwean community, the 

people of Chitungwiza have been so awesome as 

much as their the recipients of the kitchen they 

have played their role in making sure that the 

kitchen survives and that the word spreads about 

the work that we are doing which has a 

boomerang effect in the sense that the more they 

speak about it the more the community at large 

hears about us and they can assist us in whatever 

it is that we are doing. 

We are so very grateful for the people of 

Chitungwiza and I keep saying to them for as long 

as I am alive and can bring positivity into the 

community that will always be the case where 

Samantha is.

So I am thankful for being able to be the person 

that delivers the services, so many people are 

playing behind the scenes we have people in the 

diaspora, companies, individuals people here in 

Zimbabwe that are standing behind us.

Click to Listen to Samantha
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3.0  I WAS VIOLATED...IN THE WORDS OF A CHIVHU 
        VICTIM OF ARMY BRUTALITY

“If you are silent about your pain, they’ll kill 

you and say you enjoyed it.” 
Zora Neale Hurston
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In her own words, a Chivhu woman narrates her 

ordeal. 

“I am a woman who lives in Chivhu”

Chivhu is a small town about 146 kilometres 

south of the Zimbabwean capital of Harare.

“On May 11, I woke up around four in the 

morning. I wanted to go to N Richards 

Wholesalers to join the queues for sugar, which I 

had heard was available.”

The country is experiencing a crippling shortage 

of basic commodities, among them fuel, sugar 

and mealie-meal. Queues for commodities have 

become a common sight across the country as 

Zimbabwe experiences one of its worst economic 

downturn. The situation is made worse by the 

current restrictions in response to the global 

COVID-19 outbreak.

With its industrial production decimated by 

decades of  economic mismanagement, 

Zimbabwe relies heavily on other countries for 

imports, and the current restrictions and the slow 

economic activity has made the situation worse 

for the country.

Government has also reneged on its promises and 

obligations to ensure the availability of basic 

commodities. 

This has left the ordinary Zimbabwean struggling 

and resorting to queueing for hours just to get 

something as basic as a packet of sugar.

“At around 12pm I was still in the queue for sugar 

when soldiers came to order people to observe 

social distancing. They told us to look where we 

were coming from and then we did as they told us 

to do.”
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Since the beginning of the lockdown, state 

secur i ty  forces  have been leading the 

enforcement of restrictions, and reports of 

human rights abuses have dominated the entire 

period. 

“As we were in the queue, we were just talking 

about current issues and I even said I wished the 

COVID-19 period would end as I was now tired of 

queues and that I hoped things would get back to 

normal. That is when one soldier who was 

walking close to us turned back to me and asked 

me to come with him. At first I thought he was 

bluffing, but he was not. He then started 

questioning me.”

The soldier had overheard the woman talking 

about her wish for things to go back to normal 

and the soldiers assumed she was saying soldiers 

should go back to the barracks.

“He questioned why I wanted the crisis to end 

as if I was the one paying the soldiers to be on 

patrol. I told him I was never talking to him and 

he kept pestering me.”

“He insulted me, saying I was 

undermining him as if I was a 

woman who has had sexual 

intercourse with him.”

“He then started beating me, leaving everyone 

dumbfounded. I was so touched I cried as I felt 

violated being beaten in front of my child who 

had joined me in the queue. My child also cried 

seeing me being beaten and she almost got 

herself run over by a car as she ran off into the 

road. Others told me to report the case, but I did 

not know where to report.”
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Her story is representative of many faceless Zimbabweans who have been brutalised and 

have suffered in silent, not knowing anywhere to report. They may remain unnamed, but 

their voices and the quest for justice, will someday, bring the perpetrators to book, and 

justice will be served.

Do you feel violated or have you witnessed an violation? 
Contact ZimRights on WhatsApp: +263 734 053 955, or Email: report@zimrights.org.zw  

Click to Listen to her story
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In the scriptures, the number 12 is often associated with Jesus’ Disciples. 

Touted as fishers of men, the 12 followed Christ, harvesting souls and teaching the word of God. And so, 

between 20 April and May 1 this year, Zimbabwe had its own version of Disciples, if the number 12 is 

anything to go by.

 After getting permission from the Chegutu District Police, a team of 12 pastors ventured into the area, to 

visit medical centres attending to COVID-19 cases.

4.0  STEPPING IN: A PRAYER FOR COVID-19 
        FRONTLINE STAFF
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Their mission was quite unique, and somewhat 

extraordinary.

Their mission is aptly captured in their report.

“Our main actions were to pray for the frontline staff; the 

medical teams to be protected against infection from this 

deadly virus, encourage them to do their best and stand in 

solidarity with them during these crucial times. We 

understand that we have one common enemy and that is 

Covid-19 and we choose to fight 

together in this battle albeit in the 

spiritual realm,” reads part of their 

report.

With each day, the 12 swept into urban 

and rural clinics and at the sunset of their 

mission, they had prayed for frontline 

workers at Chegutu District Hospital, 

Chinengundu Clinic, Welfare Centre, 

Chegutu Rural Clinic, Brunswik Rural 

Cl in ic,  L izmore Rural  Cl in ic and 

Musengezi Rural Clinic.

They were guided by the Scriptures in the 

book of Second Chronicles Chapter six, 

verse eight and Chapter seven, verse 14.

Guided by that Scripture, they had six 

prayer points.
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We prayed and are still praying for God’s mercy and His power to 

intervene in our Nation, Provinces and District. Our prayer focus 

was and still is in the following areas of great concern:

1. The National leadership and task force to be guided in making 

wise decisions for the nation during this pandemic lockdown. 

2. Our members of the security forces, who are actively 

enforcing the lockdown measures to minimise the spread of the 

virus; that they may be divinely protected from infection with this 

virus.

3. The medical fraternity who are at the forefront in the fight and 

their families to be divinely protected from infection, be given 

the needed wisdom in their operations, to remain vigilant and 

strong and to be well resourced and efficient in their execution 

of this important task.

4. The designated isolation centres 

that they remain places of rest and 

hope instead of becoming places 

where souls of the sick are in 

despair.

5. Those that have been confirmed 

to be infected already to recover in 

Jesus’s name and their families 

protected from further infections

6. The vulnerable groups who need 

food and some basic needs to be 

divinely provided since their work 

was already are affected by the 

lockdown.”
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At the end of it all, the 12, who took this 

initiative on a voluntary basis, based 

purely on love, got positive responses 

from all medical staff they visited. 

“They were deeply grateful for this 

initiative and intervention from the 

spiritual side of the community of 

Chegutu, the church,” reads the Pastors’ 

report.

In times of crisis, the church is known to 

be a pillar of hope. 

In the third volume of Their Voices 

Matter, ZimRights focused on, among 

other things, the role of the church. 

Access the Report Here
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4.1 The Guiding Scriptures

Ÿ 2 Chronicles  6:28

If there be dearth in the land, if there be 

pestilence, if there be blasting, or mildew, locusts, 

or caterpillers; if their enemies besiege them in 

the cities of their land; whatsoever sore or 

whatsoever sickness there be.........

Ÿ 2 Chronicles  7:14

If my people, which are called by my name, shall 

humble themselves, and pray, and seek my face, 

and turn from their wicked ways; then will I hear 

from heaven, and will forgive their sin, and will 

heal their land.

4.2 The Twelve 
Magwenzi B, Chakona D, Gwara J, Safula J, Moyo 

E, Lunga D, Marava, Muchesa B, Ndlovhu, 

Mwenye B, Bortha, Gumbura E.

Click to Listen to Rev Magwenzi
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The sad story of an 80 year old woman’s encounter with the army and the police

Even though she has reached the advanced age of 80, Mangwenya acts like she is still in her 30’s. The 

energy she exhibits as she struts across the yard is amazing, and yet it tells the story of a widow who has to 

stand and defy age, just for her grandchildren to put food on the table.

It is not easy. Taking care of two orphaned minors at her age, without any social support is an experience 

no elderly person wants to go through. She has to run a tuckshop at her house, and business is never at its 

best as Zimbabwe’s struggles with one of its worst economic crises, characterised by an inflation of 700 

percent.

5.0  RIPPED OFF
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Besides, she has to compete with the young in the 

game of buying and selling foodstuffs.

But, for years, she has remained shaken; all 

because she wants to feed, clothe and educate 

her grandchildren.

Against this background, Mangwenya always 

hoped that the State, for its failure to provide 

social security to her and her grandchildren, 

would allow her to continue running her 

tuckshop.

She got the shock of her life one April afternoon, 

just a couple of days after the country went on a 

nationwide lockdown to contain the spread of 

the COVID-19 pandemic.

Two soldiers and two police officers drove an 

army truck to her home.

“The four said I was breaking lockdown rules and I 

was supposed to pay a fine of ZWL1500.00. I only 

had ZWL200.00, which I had saved, with the 

hope that I would pay some of council bills.”

“I offered the ZWL200.00, and begged them to 

understand my situation. They took the money.”

Thinking that the money would settle the issue, 

Mangwenya said she relaxed a bit, but what was 

about to happen was what Mangwenya was 

never prepared for.

The officers proceeded to confiscate, or rather 

raid, all the goods in her tuckshop.

She watched helplessly in horror as the uniformed 

security personnel took what was the last of her 

stock.

“I cried like a baby. I could feel the pain piercing 

into my heart. I still feel it inside.”
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After the raid, the officers vanished, having made no formal paperwork 

for the confiscated goods or the ZWL200.00 taken as a fine.

What they left was a devastated widow who felt violated and 

traumatised.

For Mangwenya, recovering from the loss is not going to be easy in the 

same way her trauma and fear is not going away soon.

The sad story is that she is not alone in this. She joins some of the 

vulnerable people who have suffered losses since the lockdown began, 

where law enforcement agents have taken matters into their hands and 

confiscated property, goods and money for personal benefit.

Throughout the lockdown, there has been a growing concern over the 

increasing human rights violations by police officers and soldiers 

enforcing the lockdown, with corruption, human rights violations and 

unlawful confiscation of products and goods topping the list.

Like Mangwenya, many people - who do not have any savings owing to 

the harsh economic environment - never recover from unlawful 

confiscation of goods.
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ZimRights continues to celebrate local individuals and organisations who have taken it upon themselves 

to reach out a helping hand to the needy and vulnerable in our society, thus preserving the fundamental 

rights to life, food, shelter, dignity and other rights. One such organisation that has been making noble 

strides is EatOut movement.

Driven by a desire to end homelessness, EatOut movement’s mission is to end homelessness one ‘LIFE’ at a 

time and their services have come in handy during this COVID-19, induced lockdown. Founded in 2018, 

EatOut movement is a collection of like-minded individuals led by Henry Chigama.

6.0  EATOUT MOVEMENT STEPS UP TO ALLEVIATE THE 
 EFFECTS OF LOCKDOWN ON THE MARGINALISED6.0 
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The movement has helped plug holes in Zimbabwe’s worn 

out social safety nets where even the government is failing 

to provide for its citizens. Zimbabwe’s unenviable socio 

economic situation has continually exposed the homeless 

people, estimated to be in their thousands in Harare alone. 

These people, survive on begging and handouts, and with 

the current lockdown, their source of income has also 

been eroded. The government of Zimbabwe has provided 

shelters, which, however, fall short of meeting the 

standards. There are three houses in total, all of them 

located about 25 km outside of Harare. At the moment 

there are about 270 people in the shelters: 162 men, 15 

women and 92 children. Already, there have been reports 

of people escaping from these homes.

Using tools such as collaborative fundraising efforts, media 

campaigns, policy reviews, creative thinking, social 

innovation, social entrepreneurship, technology, and 

volunteering the Eat Out Movement, via their ‘We Are 

One’ Movement Community Outreach, has provided 

some relief and cheer to many vulnerable during this 

lockdown.

According to them,  by the 55th  day of 

the lockdown the movement has 

provided shelter to 112 people who 

include 21 children below 18, 81 men , 9 

women and 1 toddler and has seen over 

30 464 meals served to the vulnerable. In 

addition, they have been mobilising 

donat ions  f rom ind iv idua l s  and 

corporates which they channelled to the 

marginalised members of different 

communities across Zimbabwe. For 

example, they have documented two 

cases of pellagra (adult malnutrition) and 

kwashiorkor (children malnutrition) in 

Harare’s Hopley Suburb.

Another example is when they helped a 

grandmother who lives and takes care of 

her three orphaned grandchildren aged 

13, 10 and 7. She used to plant maize 

and sell but hasn’t been able to of late 

because of insufficient rains. 
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Another one is an old woman who lives alone, has 

one child who she has not seen in years and 

Survives on renting out one of her rooms for an 

equivalent of US$4 a month and handouts from 

neighbours.

The last one is a 21-year-old girl, after giving birth 

to her baby 1yr 6 months ago, became very ill 

from a tumour on her spinal cord. She then lost 

mobility in her legs after being operated on. She 

lives alone with her baby, and she is unemployed. 

These are just a few cases from the countless 

many, of how the movement has helped out the 

vulnerable and marginalised during the current 

lockdown.
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We have often noted that perhaps COVID-19 is not our real problem as a country. The challenges that 

communities are facing have started way before the COVID-19 outbreak. But this lockdown has allowed 

us to see our situation as it is. We have become more aware of our vulnerability. We have become aware 

of our homelessness. But above all, we have become aware of our capacity to care for each other.

As we come to the end of their Voices Matter Series, we want to challenge each other to become more 

alert of the dangers that stand in our way; the massive erosion to our human dignity that human rights 

violations present. When we listen to the story of Mangwenya, at 80 years of age, she ought to be resting. 

But she is sweating to feed her grand children. In that struggle, the police, from whom she expects 

protection, come and rob her.

What actions can help our societies regain their humanity?  

This week, we will be launching the #BeTheChampion4Rights campaign. In this campaign, we are 

searching for people who are ready to champion human rights in their communities. We want to 

highlight their work and where we can, partner with them in making a difference. To learn more about 

this campaign, visit the campaign page on our website www.zimrights.org.zw or visit our social media 

pages.

7.0  CONCLUSION
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Why Join ZimRights Today?
#BeTheChampion4Rights

To Join ZimRights Today
Email: membership@zimrights.org.zw

Follow the link: https://forms.gle/9w1XuriLKNcK1eNf7

www.zimrights.org.zw

WhatsApp: +263 714 724 133 
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HARARE OFFICE
ZimRights House, Alverston Court
90 S. V. Muzenda Street
P.O. Box 3951, Harare, Zimbabwe
Tel: +263 242 707278/ 705898

BULAWAYO OFFICE
4 ESAT House, Fort Street
Between 12th & 13th Avenue,
Bulawayo
Tel: +263 292 61826/ 63721

MASVINGO OFFICE
ZIMRE Centre
Cnr Hughes/ S. Mazorodze
2nd Floor, East Wing, Masvingo
Tel: +263 392 266224/ 0772 318 047

Email: info@zimrights.org.zw

www.zimrights.org.zw
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